
AUTUMN CONFERENCE 

WEDNESDAY 12TH OCTOBER 2011 AT BARCELO HOTEL DAVENTRY 

Welcome 

Chris Patzelt General Secretary welcomed all to the autumn conference, he introduced the officers 

of the association and particularly welcomed those members attending for the first time.  Three past 

Chairman were present, Leon Blackburn, John Beattie and John Rutherford.  Members were invited 

to visit and support the exhibition during breaks and lunch time.  Last year’s Poppy Appeal organised 

by Terry Anslow of Telford College raised £1461 and Terry would again be selling poppy badges 

today. 

Safe Standing Presentation and Debate 

Steve Frosdick opened the session, accompanied by a presentation and posed the questions, can/ 

should rail seating be provided in the top two divisions and is persistent standing a 

safety/security/customer service issue?  Peter Dakin of the Football Supporters Federation gave the 

view of the FSF stating that this is one of the main subjects debated each year by FSF members, 

although he conceded that the rail seating would only be suitable for new build stadia and infills in 

current stadia not for existing grounds.  Both Steve and Peter spoke with conviction on a subject of 

great interest to the majority of members present.  A lively debate followed with many contributors 

raising points about control of the areas, what are the implications when the numbers of spaces for 

standing are exceeded and lateral movement of spectators. 

Safe Standing Survey Results 

Jim Chalmers (FSOA President) gave a presentation of the findings of the survey that had been 

circulated to all club safety officers and return rate of 56% was considered high.  Comment was 

made regarding an ideal number of standing spaces (500-4500), standing areas would be more likely 

contribute to anti-social behaviour, areas were easier to manage as they are at present and easier 

identification of those involved in anti social behaviour.  Overall it was felt that this would be a 

continual debate with no resolution of the two opposite views. 

UKFPU 

Bryan Drew gave an overview of the history and work of the UKFPU from its inception in 1988 to the 

present and how the submission of match reports from police commanders paint a big picture so 

that emerging trends can be highlighted.  All spotters and intelligence officers are trained to a 

common standard nationally.  Funding is available for forces to target offenders with a view to 

obtaining a banning order and likewise for major investigations following large scale disturbances.  

The international perspective was also outlined with both national teams and individual clubs 

competing in European competitions.  Currently there are 3169 people subject to banning orders.  

Emerging issues have been identified and formed part of the delegate pack.  The FSOA now has an 

input into the process together with the football authorities as outlined in the action plan. 



 

Major Incident HSE Involvement 

Alan Welsh (Scunthorpe United) outlined the circumstances surrounding an incident last season in 

which a supporter fell from height whilst behaving in an anti social way.  The aftermath of how the 

casualty was dealt with at the scene and the actions taken by club staff contributed to an HSE 

inquiry.  The evidence trail proved to be vital, from witness statements at the time, to club risk 

assessment documents had all contributed to a no fault finding on behalf of the club by the HSE. 

FSAware 

Members were updated on the current developments and on the role of the risk manager, (is this 

the future name of the safety officer?).  A blogging initiative was being introduced free of charge 

available to all members, further details would follow via a newsletter. 

Chairman’s Update 

John Newsham provided a ‘State of the FSOA’ address on how the first six months of his 

Chairmanship had developed; two priorities had been identified, financial security and raising the 

profile of the organisation. 

Financial Security, the Premier League had contributed £15k, which had been ring fenced for 

development of a brand new website and raising the profile of the organisation by a PR company.  

The FA and Football League had declined to contribute. 

A bid has been made to the Football Foundation in order that a safety audit could be carried out at a 

cost of £4.3k per audit, but free of charge to member clubs.  Safety officers from each region would 

be trained to carry out this work and it hoped that it could be started at Conference/League 1&2 

clubs in the first instance in the summer of 2012. 

John highlighted the need for a new Association emblem and unveiled a new one that had been 

developed in conjunction with the Blackburn Rovers marketing team.  He also confirmed that 

Smoking Gun PR had been contracted to provide promotional support and raise the Association’s 

profile. 

A new website is in the later stages of development, although the transition has been difficult, it is 

hoped that it will be available from the first week of November 2011, the current site would remain 

operational in the meantime.  A new match reporting system would be fully tested during the rest of 

this season for a live start in season 2012/13. 

Corporate membership would change from today to encourage commercial organisations not just 

from football, there would be two categories, accredited and preferred.  Accredited partners would 

not be allowed to use the FSOA logo on promotional publicity whereas preferred partners would.  

Different rates of subscription would also apply 



Finally an office base has been rented at a very advantageous rate at Blackburn Rovers Enterprise 

Centre - it does not give a professional appearance to have an office at a private address as has been 

the case for several years. 

 

Wheelie Great! 

Sharon Cicco gave a presentation following her experiences whilst temporarily disabled in a wheel 

chair, especially during her holiday in the USA.  Whilst her experience showed on the whole 

excellent customer care, it highlighted occasions that caused concern both to her and her family. 

Open Forum 

Bob Sherwood (Staines Town) raised the issue of training for non league safety officers. 

Chris Patzelt informed the meeting that the FSOA and FA would look to put on a weekend of training 

for Conference clubs in the summer in addition Chris had attended a meeting pre-season of 

conference clubs to talk about the role of the FSOA. 

It was stated that a final reminder for subscription payments would be sent out, with a return date 

of 31 October, after that time website access would be withdrawn to all those who had not paid. 


